Standards of Training
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Objectives

» \Why standards for training?

¢ Backgroeund to HPCA HBC training
proegram

¢ I nterdisciplinary training CeUrses
» HWSETA acereditation
¢ DoelHIWerking greup for palliatiercarke



\Why standards of training?

¢ Variation in guality of training
programs

» Complexity of iliness — HIV and EOL
care

» Eg mouth care

¢» Understanding scepe: of practice and
refierral

» Competence andi confidence
¥ SUpPPEKE: andisUpervIsion



Quality of care for patients and
families

& Are we meeting our patients needs?

¢
¢
¢

Pain andl symptom coentraol
PSychioeseciall SUpport

Referrall te appropriate agencies

¢ Information about illness
9 SUpPPeKE eff iy,
» Record keeping



Background to HBC training

¢ South Coeast Hoespice developed
Integrated Community-based Home
Care programme

o \Written ups in Dept of Health “Best
Practice:” Seres

¢ HPCA received tender frem: Dept ofj
Healthy 14999




DoH tender

& Assess replicability and costing of
ICIHC program for palliative care

¢ Develop Home-Based Care training
program

¢ Develop audit toel ter measure
guality/ el care



HBC training programme

¢ 59 day course — 11 moedules
¢ Basic Nursing

& HIN aWareness

¢ Health care systems

9 ASpects of palliative: care

¢ EdUication of family/ MEMIENS
¢ 1B

9 lEeatment stpport




Core knowledge and skills
for HCW:s providing palliative care

¢ Principles of palliative care

¢ Communication

¢ Understanding disease process
¢ Pain andi symptem management
¢ Grieff and less

& Eamily systems

¢ CulturaliiIssues

¢ Legalfand ethical aspects

» CommunIby, reseuUrCes



|_evels of health care workers

+ \olunteers
¢ Community careworkers

& Nurses professional, nursing
assistants

¢ Soeclallwerkers and proefessional
counsellers, Including pastoeral Carers

¢ Doctors — in all fields

¢ Collaboration with traditional healers
IR SEME RESPICE: SELINGgS



Eg Symptom control

HCW Core knowledge |Core skills

HBC Cause of Identify Sx, SSx
SYmMptoms Common condns

Nurse Understand Assessment and
cause of Sx VX O SX

DECLOK Understand Assessiment, VX
pathophRYSICIooy | Prascriling
0] [ S)4

S/WEKER | Calse & impact Counselling, Rx

counsellor | of Symptons SUPPOrT




Standards of training and
education

¢ These should comply with regulations
set by National Department: of
Education
— NOE (National Qualifications Forum)
— SAQA (SA Qualifications Authority)

— HWSETA (Health and Welfare Sector:
EdUcation and Fraining AUtherity)

9 Standards: set by taiRingl pPreVIicder:



HPCA Education and Training

Standards

Suitably qualified staff

Appropriate facilities, eguipment: and
training rEseUrCES

Iraining curricula and clinicall placement

Registration, suppoert and assessment of;
earners

Learning needs; analy/sis fier Voulr ReSpICe
Record keeping
RESearchlanciEuBklication




HWSETA accreditation

¢ Hospice sites accredited to train HB
Carers

» Nationall Dept off Health Human
Resource Development upgrade HBC
training te Include IIMCI,; rehaia;,



DoH working group for palliative
care

¢ Goal to integrate palliative care Into
formal health care sector

¢ Clinicall group/drug availability: task
teamn

» Advoecacy task team
¢ Educatien and tainingl task teamn



DoH education and training task
team

¢ HWSETA accreditation

¢ Palliative care training at clinics and
nespitals’ (doctors, NUKESES, soclall Workers)

o Comprehensive HBC training

— HCW' equipped te: manage patient and family/
care at heme suppert and stpervisien

— Referral ter other agencies
— SUppeKt fem Interdisciplinany, team




Effective training

Accessibility to palliative care
o achieve the goal of

Quality: of life

DIgRity. IR deaith

and SUpPpert IR BEreavement: fior
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